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Digital governance and its role in achieving total quality and academic
accreditation at Matrouh University

Abstract:
The aim of the research is to identify digital governance and its role in achieving

comprehensive quality and academic accreditation at Matrouh University, by
identifying digital governance, its importance and goals. The current research relied
on the descriptive approach; This is due to its suitability to the nature of the research
and its objectives. It was used to determine the importance and objectives of digital
governance and its obstacles. Through reviewing previous studies and research and
Arab and foreign literature related to the scientific topics included in the research,

the research reached a number of results, the most important of which are:

Identifying the concept of governance, its importance, the objectives of its
application, and its role in achieving comprehensive quality and academic
accreditation at Matrouh University.

The necessity of issuing clear, strict and applicable regulations and laws, especially
with regard to transparency, integrity and accountability.

Adopting the experiences, regulations and laws of other similar and successful
universities, so that they are close to our environment and we can apply them on the
ground and are consistent with their needs.

Holding awareness programs for the surrounding community, including professors,
employees, and students, through lectures, about transparency, justice, and equality,
and clarifying the harms of customs and traditions that harm the educational process
at the university.

Reviewing governance systems and concepts, the extent of their application, and
their results, annually in order to amend outdated provisions and develop systems
that are clearly consistent with the university’s situation and the requirements of
students and employees.

Paying attention to spreading the culture of digital governance, including
transparency, justice and equality, and the impact of this on improving educational
service and its efficiency.
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Key Words: Digital Governance- Total Quality and Academic Accreditation-
Quiality in Higher Education.
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